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JUH Conducts Voluntary Medical Days
across the Country

The Date of 1st day: 12/2/2011
The Date of 2nd day: 2/4/2011

Pursuing the fixed steps of its mission of paying more concern to serve the Jordanian
community and people who find difficulty in getting access to health care services
or to areas of misfortune, JUH has conducted several voluntary medical days in various
areas in Jordan during this year in cooperation with community service associations and
many drug stores and companies such as the Jordanian Food and Drug Association and
Dar Aldawaa.

he hospital's approximately 30-volunteer staff of doctors, nurses, pharmacists and

administrators provided health care services to a great number of people in each area
they visited during every year. These services included diagnosis, primary treatment,
medical consultation and prescribing medications. The medical clinics contained the
major medical specializations like pediatrics, gynecology, internal medicine, ophthal-
mology, orthopedic, family medicine, urology, general surgery, physiotherapy and ENT.
So far, JUH held two Voluntary Medical Days. one in the Alzarqa, Hashemeyeh includ-
ing different areas such as Sokhna, Grissa, OmSaleah and Qura Bani Hashim handling
more than 300 patients . The other one was held in Madabah, also including different
areas as Al-areesh, Grnadah, Grenah and Alwaseeya where more than 400 patients were
provided with health care they needed. For their part, citizens of these areas showed
appreciation to the University Hospital’s effort to establish such days.

n fact, such patronage for these voluntary medical days works as a role model for all

the hospital's staff whether doctors, nurses or administrative staff to be encouraged
and to participate in serving their community for these medical days do not only include
mere treatment, but also concentrate on educating people of the targeted areas about
personal health care, prevention of dangerous infections and the early treatment of some
diseases especially breast cancer and infants diseases.
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JUH participates in the International
Comprehensive Medical exhibition

The Date: 21/10/2010

UH participated in the activities of the Third International Medical Exhibition
(2010) that was launched by the Minister of Health Dr. Nayef AlFayez.

his exhibition, organized by the Middle East Gateway for Exhibitions, which had

the support of the Ministry of Health and the Royal Medical Services, was consid-
ered to be the broadest Medical Association in Jordan as it enjoyed a broad participation
from the public and the private sectors, including universities, and private hospitals, and
drug companies. The four-day exhibition displayed the latest medical equipments and
supplies, especially ambulance manufacturing.

he participation of the JUH in this event was to promote the therapeutical tourism

in Jordan, which is considered to be a key destination in this aspects for which the
Jordanian hospitals and the health care centers have a high reputation, in addition to
being well-known for having a degree of high efficiency in all areas of medicine.

ur Hospital through this exhibition presented an educational and medical publica-

tion in addition to journals and reports issued by the hospital, which focuses on
the most prominent medical and therapeutic services. On the sidelines of the exhibition
there was a film about the hospital which highlighted the achievements, surgical opera-
tions, and medical specialties and services.



Médecins sans Frontieres Launches an
Exhibition at the JUH

The Date: 10/5/2010

¢decins sans Frontiéres (MSF), in collaboration with the JUH, launched a
two-day regional exhibition entitled "Caravan of Doctors without Borders."
The caravan shed light on the nature of the work of medical and humanitarian mis-
sions of the organization which are normally carried out by volunteers from all over
the world. The exhibition includes a surgical tent, famine-relief and malnutrition.

he exhibition is touring the Kingdom under the patronage of Her Majesty to stop at

its fourth station which is the JUH on the tenth and the eleventh of May 2010. The
exhibition contains of photographed by photographers of different nationalities to show
the programs and the medical activities of MSF in the Kingdom of Jordan, Chad, Gaza,
Iran, Sudan, Yemen, Iraq, Cambodia and others.

n surgical tent showed the work of msf's surgeons that used in case of war and natural

disasters as well as those used in combating hunger and malnutrition also the exhibi-
tion showed how MSF provides psychological support to vichims of armed conflicts and
natural disasters as well as vaccination campaigns against communicable diseases, and
programs of maternal and child care.

he organizational work based on a group of volunteers distributed to more than 60
countries around the world.
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Activities

The General Director of JUH Sponsors a
Charity Bazaar to Support ill Children in the
Hospital

The Date: 10/5/2011

Prof. Dr. Mujalli Mhailan, the Director General of JUH, opened a charity bazaar to
support ill children in the hospital. The bazaar was held in the outpatient clinics hall
in the presence of a number of medical and administrative directors of the hospital and
a crowd of patients and visitors and reviewers.

Dr. Mhailan toured the bazaar that was made by charities from the local community
and a number of housewives presenting small productive projects and some parties
representing people presenting special needs.

he bazaar included various exhibits of crafts, food and family rations and supplies,
electrical appliances and household items.

r. Mhailan focused on the importance of strengthening cooperation between the

hospital and the community sectors of various institutions. He pointed out that the
hospital supports these exhibitions and bazaars which facilitate shopping areas for the
staff, patients and visitors who attend these bazaars and meet their needs, as well as
support some categories and segments of the Jordanian society, including people with
special needs and women in home-based businesses and manual projects.



A Lecture on Domestic Violence
in JUH

The Date: 2/2/2011

he General Director of JUH, Dr. Mujalli Mhailan, sponsored a lecture on "Domestic

Violence" organized by the JUH in collaboration with the Department of "family
Protection (FPD)". The lecture was attended by a number of doctors, nurses and other
hospital staff.

his lecture was organized in order to fulfill the hospital’s role in finding solutions to
various community issues, including domestic violence.

Dr. Mhailan, in his opening statement, congratulated His Majesty King Abdullah II
on His Birthday, and continued focusing on the importance of family in society. He
pointed out that Jordan is a leading country among others in preventing the domestic
violence to create a social cohesion and security.

ieutenant Anne Al-twal from the Family Protection Department explained in the lec-

ture that the initiative of the Directorate of General Security to develop a specialized
department to protect the family has stemmed from the Hashemite leadership's emphasis
on to the role of women and children in society and also from the marked increase in the
number of attacks on children and women.

I-twal focused on the FPD objectives, mechanisms of action and the cases it deals
with in different situations.
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Dr. Mhailan Gives a Lecture Titled “The
University of Jordan Hospital between
Reality and Ambition" in the Schumann
Cultural Forum

bdul Hameed Shoman Cultural

Forum hosted the General
Director of JUH, Dr. Mujalli
Mhailan, where he gave a lec-
ture entitled "University Hospital,
Reality and Ambition." The meeting
was chaired by HE Dr. Mohamed
Khair Mamsr.

: n his lecture, Dr. Mhailan high-
Lt lighted the tasks provided by
= = o the hospital at the level of medi-
The Date: 25/4/2011 cal service, training and educa-
tion, the vision of the hospital to
be a resource center to develop and deliver medical education and training, scientific
research and medical care, treatment and prevention programs to serve the community
and to guide health institutions in Jordan and the region .Dr. Mhailan also mentioned
the most significant merits in the hospital; headed by a medical team with a high level
of medical and scientific efficiency, presented the most prominent international and
national certification acquired by the hospital, which elevated the hospital to the global
health level.

Dr. Mhailan pointed out the most prominent procedures used for strengthening qual-
ity aspects at all levels of health, therapeutic and medical services offered by the
hospital, Such as launching the hotline service, as a means of a direct communication
between the General Director, the patient and the employee. The lecture included a
number of topics related to health services, awareness and disease prevention programs
offered by the hospital to the Jordanian society in general and the poor areas in particu-
lar.

Dr. Mhailan also addressed the main challenges and difficulties faced by the hospital, the
solutions, the financial situation of the hospital, ways of strengthening partnerships,
and the most significant agreements made with some of the public and private institutions
of the civil society and intended to serve the hospital and the health sector in general.
Dr. Mhailan focused on encouraging the cooperation between the public and the private
sector and the importance of their support for the hospital through donations. He also
presented many examples of successful models in the health sector at the local and the
regional level developed by the support of the private sector.

Dr. Mhailan ended his speech mentioning especially a Group of Friends of the JUH
and bringing in focus the importance of support given by all institutions and indi-
viduals who have generously donated the JUH as one of the oldest educational medical
institution hospital in the region.

t the end of the, lecture there was an open discussion in which the audience dis-
cussed many of the issues that concern the health sector of JUH and the country at
large.



Guest @ D%ﬁm

A Delegation from the American Midwest
Eye Bank Visits the General Director of the
JUH

The Date: 22/2/2011

he General Director of the JUH, Prof. Mujalli Mhailan, received in his office a

delegation from the American Midwest Eye Bank consisting of the Midwest Eye-
Banks’ President and Chief Executive Officer, Kevin W. Ross, and the training Officer
Christine Mikoi, in addition to the Director of the Jordan Eye Bank, Prof. Muawyah Al
Bdour.

he visit aimed at discussing cooperation with the Jordan Eye Bank, which is based
at the JUH.

Prof. Mhailan said that the Hospital has embraced the Eye Bank of Jordan since its
establishment in 1979; he further expressed his continuous support for the Jordan
Eye Bank, which serves our country and the Arab region. Prof. Mhailan thanked HRH
Prince Raad Bin Zeid, Chief Secretary Chairman of Friends Society of the Jordan Eye
Bank for his ongoing support to the Bank and promotion of the idea of corneal donation
among the Jordanian people.

he visiting delegation showed admiration for the advanced level reached by the
Jordan Eye Bank, noting that this bank is considered as ‘a role model’ in the Middle
East and the expressing its technical to support the bank.

On the sidelines of the visit, a training workshop was held on the examination of
corneas donated locally.
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Opening an Educational Clinic at
the JUH

The Date: 18/12/2010

he General Director of JUH Prof. Dr. Mujalli Mhailan, accompanied by the

Executive Director of the "Pharmacy One" chain, Dr. Amjad Aryan, opened an
educational clinic and a lecture hall in the Department of Family Medicine at the hos-
pital. "Pharmacy One" provided these rooms with the necessary equipments to support
the educational process of the hospital.

r. Mhailan welcomed this cooperation and partnership with the private sector and any
bridges of cooperation with the various sectors, hoping that strengthening this type of
partnership would raise the level of performance and improve the quality of educational and
provisional services provided by the hospital. This endeavoris also in line with direction by
the Hashemiteleadershiptoencourageinteractionbetweenthepublicandtheprivatesectors.

he Executive Director of "Pharmacy One" chain, Dr. Al-Aryan, thanked the admin-

istration of the hospital for its medical and educational efforts to help the Jordanian
society, expressing that his company’s donation was the result of a deep sense of
responsibility towards the community, especially with regard to the educational process
in the medical sector.

he opening of this clinic was attended by a crowd of doctors, nurses, managers

and administrators and was chaired by Dr. Farihan Al-Barghothi. On behalf of the
Pharmacy, Chief Operations Officer, Dr. Joseph Fanoos the Executive Director for
Strategic Affairs and Dr. Amani Abu Hilal also attend the event.



Jordan University Hospital Launches the
Hotline Service

The Date: 6/12/2010

UH has announced the launch of the hotline service at the hospital for all patients
and visitors to express their complaints and suggestions through quick and accessible
channels.

he General Director of the JUH, Prof. Dr. Mujalli Mhailan, said that the idea of the

hotline is a part of the hospital’s strategy which seeks in all its efforts to implement
the directions of His Majesty King Abdullah II Bin Al Hussein in ensuring the health
and nurturing for all citizens as a top responsibility of government. He also explained
that King Abdullah called for implementing a package of immediate measures aimed at
raising the level of health services provided to citizens, and to continue improving the
quality and quantity of health care services and the rapid response to health needs and
requirements for all members of Jordanian society.

Dr. Mhailan said that most of the standards and quality-requirements in providing a
safe healthcare to the patients require developing and deepening the relations with
the patients and the visitors. This service has been launched under the directions of the
hospital administration and the University of Jordan, led by Prof. Dr. Adel Tweissi,
President of the University of Jordan, who reaffirms the importance of giving the com-
plaints and the observations by patients and reviewers all the necessary attention.

he General Director added that he is receiving the complaints directly by himself or
his office and then forwarding them to a specialized committee to sort and address
these complaints in an immediate and urgent way.

rof. Dr. Mhailan elaborated that the advantages of this direct hotline are to: it gives

the caller a sense that there is someone who cares. It also gives him the privacy and
security he needs especially since the caller or the complainer may have fear of nega-
tive attitudes shown towards the patient. furthermore it allows him to list the personal
topics and raise and feel more comfortable to express them through the phone, whether
from inside or outside the hospital. Those complaints and suggestions will be received
confidentially by specialists and they will be dealt with immediately and will then be
directly resolved.

0798880666
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JUH Receives a Certificate of Excellence in
Safety and Health
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The Date: 4/5/2011

UH received an Incentive Award of Excellence in Safety and Health for firms 2010. The
hospitalhasreceivedthisawardinrecognitionofthehospital effortstoprovideasafe work-
ing environment and its contributing to maintain the workers’ and service recipients’ safety.

he General Director of the University Hospital Prof. Dr. Mujalli Mhailan received
the Promotional Certificate and the Shield of Excellence from the representative of
the Minister of Labor, Dr. Maen Al-Nsor, the General Director of the Social Insurance
Organization and sponsor of the ceremony that was held to honor the winning institutions.

Dr. Mhailan, in a brief speech, explained how proud he was of the JUH obtaining this
certificate, which came to prove the keenness of the hospital on the safety of workers,
patients and visitors through applying the preciserules of safety and environmental security.

He also said that the hospital has developed a special office of public safety and
environmental care to apply the standards of public safety in all workplaces in the
hospital in accordance with local and global criteria. The hospital also assesses potential
risks to the work environment and finds the appropriate solutions to prevent their recur-
rence, in addition to preparing plans for emergency and evacuation.

t should be noted that University Hospital is working and making progress in promot-
ing quality and excellence in all its procedures and services to entrench this unique
medical institution.



The General Director of JUH Meets
the Commander of the Royal Police
Academy
S, U IE _i_ TS

The Date: 3/4/2011

he General Director of JUH Dr. Mujalli Mhailan met in his office the commander

of the Royal Police Academy Colonel Dr. Mohammad Al-Tarawneh, along with a
group of managers and officials of the hospital; the visit was meant to hold a session
specialized in security and health safety issues which was organized by the Academy for
the security Staff of the hospital.

r. Mhailan at the beginning of his speech pointed out to the importance of imple-

menting such courses that exchange expertise and partnership between the institu-
tions of the country. He also noted that the staff of this great institution enjoys a high
sense of security and that the hospital's management aspires to enrich the efforts and
experience of its staff and to benefit from the skills and experiences of others.

For his part, Colonel Dr Mohammed Al-Tarawneh expressed that the Academy is
ready to provide all the expertise, programs and courses which can improve the
performance of those who interact with the public in the health institution, stressing
that this session will give its participants the legal knowledge and the skills necessary to
carry out their duties under the internal regulations governing the University of Jordan
and its hospital. The session was given by a number of academic officers, supervised by
Captain Ma'amon AL-Rashdan from the Training Department at the Academy.

102



103

The President of the University of
Jordan, Prof. Dr. Adel Tweissi, Stressed
the Importance of Developing “Creative
Thmkmg” as A Pedagoglcal Goal of JUH

he President of the University
of Jordan, Prof. Dr. Adel
| Tweissi, stressed the importance
- of developing “creative thinking”

| as a pedagogical goal of JUH, and
i that’s through utilizing the human
| resources and scientific talents
found in the Hospital, which is
the elite medical institution at the
national level. in through a meet-
ing with the General Director of
Jordan University Hospital and
directors of the medical staff,
administrative and nursing in the
hospital, Dr. Tweissi engaged in a broad dialogue which, included the most prominent
issues concerning the future of the hospital, the medical departments, students educa-
tion and training affairs, and ways to overcome obstacles that hinder the march of the
medical and the administrative parts.

The Date: 19/5/2011

r. Tweissi pointed out to the importance of making all the visions and plans of the

hospital come to life, through upgrading the medical services provided to patients,
activating many medical and service projects and supplying the hospital with the latest
medical equipment.

n addition that he showed confidence that the JUH has gained since its creation, over

forty years ago. He called for activating the scientific research and upgrading the edu-
cation and training of medical and health students by providing them with opportunity
to hone their skills and knowledge to get to the stage of the creative thinking to serve
the hospital.

Dr. Tweissi has also toured the hospital visiting some patient rooms, hospital wards,
operation rooms, emergency and outpatient building and a number of floors of the
hospital and its facilities.

r. Tweissi also went to the provisional headquarters of the Liaison Office of the

University of Jordan which is located in the hall of outpatient clinics, where he
heard from the Hospital Director, Dr. Mujalli Mhailan about the purpose of creating
such an office, which is to facilitate the transactions and affairs of University insurers
and provide them with quality services.

or his part, the General Director of the hospital, Prof. Mujalli Mhailan pointed out

that the hospital is working and making progress in improving the working environ-
ment at all levels. It’s developing the human resource and income sources, improving
the hotel service, updating the sections and keeping track of patient satisfaction on a
regular basis.



Under the Patronage of Her Royal Highness

Princess Muna Al Hussein, JUH Participates
in the Launch of the National Health Care
Quality and Safety Goals for 2011
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National Health Care Quality And Safety Goals

The Date: 17/1/2011
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[he JUH participated in the launch of the national health care quality and safety goals
| for 2011, which was held under the auspices of the representative of Her Royal

ighness Princess Muna Al Hussein, the Minister of Health, Dr. Mahmoud Al-shiab.

[“he purpose of the celebration was to honor hospitals which have achieved the

P

| national goals for quality and safety of health care for 2010, including the JUH. The

hospital General Director Prof. Dr. Mujalli Mhailan received the certificate.

Dr. Mhailan said on this occasion: “our hospital has achieved the national health care

goals for quality and safety for the year 2010. He also expressed the administra-

tion’s determination to continuously enhance services provided to patients, as the qual-
ity in providing safe health care services is one of the top priorities for our hospital.”

n conclusion, Dr. Mhailan warmly thanked all those who contributed to this achieve-
ment. He especially thanked the higher administration of the University of Jordan

chaired by His Excellency Prof. Adel Tweissi and Professors Dr. Abdullah Al-Abbadi
and Dr. Abdul Karim Al-gdaah as well as all the staff working at the JUH.
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Our News

His Highness Prince Raad Bin Zeid the
Chair of the King's Trustees Visited the
General Director of JUH
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The Date: 24/1/2011

is Highness Prince Raad Bin Zeid of the King's Trustees visited the General

Director of JUH, Dr. Mujalli Mhailan. He presented his congratulations on the
occasion of Dr. Mhailan’s assignment as the General Director of and JUH wished him
success while serving at this highly regarded medical institution under the patronage of
His Majesty King Abdullah II Bin Al Hussein.

Dr. Mhailan presented to Prince Raad Bin Zeid the statues que of the hospital,
emphasizing the king’s ongoing patronage and support for the Jordanian institu-
tions in general, including the JUH where he emphasized that this is not surprising since
the Hashemite Royal family has the religious legitimacy and historic leadership.

Dr. Mhailan emphasized His Majesty King Abdullah's support of the public health
sector with (60)$ million dollars; an amount of money that enabled the Jordan
University Hospital was able to provide medicine and medical equipment; as this initia-
tive was a key support to the hospital.

r. Mhailan thanked his Highness Prince Raad for the sponsorship of many charita-

ble activities, events plus institutions including the University of Jordan Hospital
and the Eye Bank of Jordan. Dr. Mhailan took into consideration his highness’ guidance
for the planning future, so as to develop the JUH as a leading institution in education,
research, and service.



The objectives of the hospital are to better meet the new health care options, improve
patient care by employing the state of the art expertise and technology, make avail-
able study and specialized training opportunities for students of medicine and other
professions in addition to the support medical professions, conduct and encourage sci-
entific and medical research and, finally, by moving beyond the hospital walls to our
local community and the world.

The Hospital's Mission

he JUH mission as an educational hospital is to provide the highest quality of medi-
Tcal services of general & highly specialized nature; as well as providing different
teaching and training programs including postgraduate educational programs, develop-
ing and promoting scientific research and contribute to the prevention of diseases.

The Hospital's Vision

he JUH will be a reference center for developing and providing medical and pre-
Tventive health care services for the local community, leading other health care
institutions in Jordan and the region.

Medical Services & treatment

It is a cooperative process in which the services of all staff combine starting from
receiving the patient to the various medical service stages such as diagnosis, treat-

ment, nursing, technical and administrative support services. Patients may get their

services at various locations; inpatients building, outpatient clinics, and emergency

building.

o provide medical services around the clock, the hospital hosts about (12) medical

departments and about (26) highly specialized and comprehensive units in order
to guarantee providing special service for critically ill patients. These departments
and units contain all known medical specializations and acute medical specializations
including (13) in the Internal medicine, (5) in the Special Surgery, (7) in the General
Surgery, (9) in Pediatrics, (4) in Obstetrics & Gynecology, (3) in Forensic Medicine, (9)
in Dentistry and a special section for family medicine.
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Jordan University Hospital

Jordan University Hospital continues his progress and giv-
J ing as referral hospital with a capacity of (555) beds.

he hospital team consists of about (2500) employee; (124) of them is consultant
doctors and members of the teaching staff in the Faculty of Medicine. The hospital
embraces about (43) consultants members of the teaching staff in the Faculty of Dental
Medicine. All are assisted by assistant physicians and dentists, resident doctors, intern
doctors, nurses and pharmacists along with administrators and technicians. JUH is a

research and teaching center of excellence that provides both research and training for
students of medicine and other under- or post-graduate students in health sciences or any
other professions in Jordan and the region.

ordan University Hospital lies North West of the capital Amman surrounded by its

beautiful gardens and the University of Jordan campus. Its beautiful view is coupled
with an active system of quality to guarantee patient satisfaction which is run by a
Quality Control Office.
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